
We understand that businesses are constantly striving to provide the best service 
and product for their customers. Most businesses have heavily invested in their 
software and are actively looking to realise the full value of it.

At Think Tank we believe it is our mission 
to challenge the way businesses use their 
software. Our services team does this 
by consulting with you on industry best 
practices and implementing these with 
intelligent software in a way that is best 
for your needs.

We provide comprehensive, yet powerfully simple solutions to organisations seeking to 
manage the growing complexity of IT. We know that providing reliable and available IT 
platforms for your business has its difficulties and if you are the person responsible for 
keeping these systems and customers happy, it’s not an easy job!

Our company exists to help you deliver exceptional customer service and are driven 
by the goal of making everyday business transactions easier for your customers. Our 
Professional Services team work hand-in-hand with you to unlock business value. We 
are all about helping your business to gain strategic advantage through the application of 
intelligent software.

Our Mission
To leverage your software investment

Tired of being beaten up for 
supposed IT issues?

Lack of IT’s responsiveness to 
support new initiatives?

Hard to meet CapeEx/OpEx 
financial goals?

Can’t measure performance or can’t 
manage what you can’t measure?



When it comes to the practical application 
of this, we implement our mission through 
focusing on certain key aspects. We begin by 
partnering with you and through engagement 
assessing your company. As a service-oriented 
business, we are not just interested in sales 
licensing, we are highly results-focused. We 
go about what we do thoughtfully, with 
intelligence and in an ethical manner.

For you, this digital transformation results in 
improved productivity and enhanced efficiency. 
These actions also cultivate knowledge, and 
the knowledge share aspect is something 
that we at Think Tank believe in, with regards 
to creating knowledge articles that can be 
shared back with our customers, our team 
and the Service Management community 
at large.

We believe that the efficient functioning of 
software improves businesses immensely, 
and as a direct result, improves the world 
that we live in. We believe that it is our role as 
software consultants to work with prominent 
thought leaders in the industry to continue 
to optimise their best practices and implement 
these into their software, in the hopes of 
more efficient, streamlined and successful 
business. These successes we share back 
with the community, the businesses we work 
with in the community, and our own team.

Our Vision
The Way Forward

3.  We reduce IT project risks 
 and increase focus on 
 more strategic initiatives.

How we 
add value to 
your business

1. We improve service 
 delivery efficiency and 
 quality with more repeatable 
 and consistent processes.

2.  Freeing up resources and 
 focusing on more strategic 
 initiatives allows us to 
 increase your IT’s agility 
 to respond to new 
 requirements.

4.  We implement advanced 
 capabilities as needed, 
 free of migration worries.
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Ivanti Service Manager, IT Asset 
Management, Unified Endpoint 

Management and Security.

Software 
Products

Think Tank Integration Services
(Integrations with Active Directory, 
Skype for Business, MS Exchange 

and SMS/Text), Think Time, Attachment 
Achiever, Demand and Ideation.

Value Added 
Products

Think of us as your new business 
partner! We believe that partnerships 
are key to any successful relationship 
and so, our philosophy is to partner 
with the top like-minded organisations 
globally. As a result, we focus mainly 
on medium to large size enterprises 
whithin South Africa that are actively 
seeking to realise the full value of their 
software investment. This applies to 
our product vendors as well as business 
relationships. Our clients speak for 
themselves as we have earned the trust 
of many well-known household names.

Our software services are currently 
used in businesses across various 
verticals such as: Retail, Financial, 
Defence, Education and Logistics. 
We thrive off helping you unlock the 
full value of your company’s software 
investments by tailoring our services 
to your company.
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Why be average when you can be exceptional?

Founded as a small start-up in 2010, Think Tank 
Software Solutions has now grown to have offices 
in Cape Town, Durban and Johannesburg. The 
growing team of staff is a provider of Intelligent 
Software and Services. We are unique because we 
help you see your businesses’ complexity not 
as a handbrake, but rather as an opportunity to 
show value.

Our business began as the demand grew for 
software processes to be simplified. Our team’s 
combined knowledge led us to ask: 

‘There must be a simpler, more agile & 
fluid way for this process to work?’. 

We take this very question and apply it to your 
businesses’ challenges to come up with the 
right solutions.

As we have grown and expanded, we have built 
strong partnerships with businesses throughout 
South Africa that use our offerings, many of 
these well-known household brands such as; 
Capitec Bank, Deloitte, Allan Gray, Foschini 
and Sanlam.
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Company
History


